More Testimonials

“TOP Equipment is one of the leading distributors in the industry. The entire staff from top to
bottom know how to take care of business and take care of their dealers.

I know for sure Pat Elliott, the founder of the company, is looking down from above and smiling
as he sees how the company has grown in leaps and bounds.

They are #1 in my opinion.”

Morris Gross
SP Barkley Co
Athens, Texas

“There is no way | could have grown my business without TOP Equipment and their desire to
help me grow. They are a class act from the top down. They have the tools and the people to
help you help your customer. They have the parts, training, and technical support to keep our
technicians updated to help me get the job done.

At TOPE, someone always answers the phone and that person has the ability to give me
answers or put me in touch with someone who can.”

David Shumate
Ike’s Small Engines LLC
Bryan, Texas

“TOP Equipment has been a true Business Partner with us now for 30 years. | say “partner”
because they truly operate to help us grow our business. The live by the philosophy that “if our
dealer is growing....we are growing”. The Elliott family treats us as a dealer as if we were their
family. From the owners to their dealer support, their customer service is by far the best of any
supplier we have dealt with. On top of carrying what | feel is the best equipment on the
market, they have very aggressive promotions to push sales through our doors. Itis a pleasure
to do business with TOP Equipment.”

Keenan Mize
Longview Lawn & Garden Equipment
Longview, Texas




"We have been working with Texas Outdoor Power for over ten years and they are one of the
finest distributors we have ever dealt with. The business is organized and well run. Whenever
we call whoever answers the phone can usually help us so there is no time on hold waiting to
speak to the right person.

Parts and equipment are readily available and rarely are the parts backordered. They stock a
LOT of parts and equipment.

The service department has always been able to help us with any technical problems that
arise. Their Territory Managers are all very professional and ours is exceptional. The
Marketing Department is always available to help us with creative ideas to grow our business,
especially our advertising needs.

As a small business we depend on our distributors and Texas Outdoor Power is one we KNOW
we can count on."

Patrick Mele
Moss Bluff Mower Sales
Lake Charles, Louisiana

“Smith Farm & Garden has been doing business with TOPE for the last twenty years and have
to say that they know their business inside and out. The technical service department is
probably the most helpful in our industry.

TOPE is interested not only in the success of their business but the success of the dealers they
serve.

The support that we get from TOPE, in all aspects, is second to none. | can't think of a situation
ever that they didn't do the right thing even if it cost them money. Their programs and
advertising support give a dealer the opportunity to be profitable.

The Elliott family continues to run their business on the principles it was founded on and it is
evident in the attitude of them and all their employees. A great distributor that knows that a
partnership is what it's about.”

Kris D. Stump
Smith Farm and Garden
Tulsa, Oklahoma




“We have been using TOPE since we opened our business in 2011. They gave us a lot of insight
while setting up our business and have been great partners as we continue to grow our
business. The local Territory Manager is always here to help and do whatever is necessary to
make sure that we take care of our customers.

The Service Department has been great to work with. From helping with tricky diagnostic
issues to more simple parts questions, they go above and beyond to get issues resolved
quickly. Their in-depth product knowledge has been invaluable as we strive to give our
customers the best service in the industry.

Above all, the TOPE customer service staff is the best. Always friendly and willing to do
whatever is asked, they are a pleasure to work with. Ty and his team have always done more
than is expected and are willing to do whatever it takes to get things done.

As a small business owner, it is refreshing to work with distributors like TOPE as we continue to
build our business. They have been a great partner and are always ready to help any way they
can.

KEEP UP THE GOOD WORK TOPE!!”

Thanks,
Wayne Shamblin

Burleson Outdoor Power
Burleson, Texas

“Existing as a Power Equipment dealer for 50 years plus, we have been exposed to many
distributors, manufacturers, and other vendors.

Few through the years have been easy, helpful, efficient business PARTNERS. Without a doubt,
TOPE has met or exceeded any expectations we have had,

and continues to be an elite distributor and business partner. Customer service, equipment
service, aggressive retail programs, service parts fill rate, advertising

suggestions/plans, helpful retail floor planning. | have yet to meet or talk to a representative of
TOPE, that has not treated US like we are their only customer!

Excellence is not given, it is achieved !!!!

If you’re not fortunate enough to be a TOP business partner, | can’t express what your
missing!”

Ernie Butitta
K&D Rent All & Hardware
Baton Rouge, Louisiana




“We have owned and operated a full-service outdoor power equipment dealership in
Richardson, Texas for almost 50 years. Our family has worked with TOPE, another
family owned business for over thirty years. Our companies have similar values. They
have provided Richardson Saw & Lawnmower outstanding service, are extremely
reliable, and stand firmly behind their products. The support they provide our
company and customers from sales, service, and marketing is invaluable. TOPE

is extremely interested in our company’s growth and profitability and understand how
important it is to get product out to our customers fast. Their order fill rate is second to
none! We have a deep respect for Texas Outdoor Power and look forward to many
more years of continued success!”

James Poen
Richardson Saw & Lawnmower
Richardson, Texas




